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Retailers and credit card companies are betting on two different payment systems, the more popular
of which is Apple Pay.

James Martin/CNET

Apple finds itself in unfamiliar territory: caught in the middle of a long-simmering conflict between
retailers and credit card companies as it angles for consumers' mobile payments dollars. i

Google

That feud, which CEO Tim Cook called a "skirmish" on Monday, came to a head last week when
pharmacy chains Rite Aid and CVS disabled consumers' ability to use Apple Pay, the iPhone maker's
mobile payments system that works with leading credit card providers. Both Rite Aid and CVS belong to
the Merchant Customer Exchange, or MCX -- a consortium of retailers led by Walmart that has
developed its own mobile payments system as a way to bypass credit card fees. In contrast, Apple
allied itself with the credit card companies when it developed its Apple Pay mobile payments system.

MasterCard welcomes the competition from MCX, said James Anderson, head of mobile product
development for the credit card company. MCX did not return requests for comment.
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At issue for both sides is which system consumers will prefer.

On one hand, they have Apple Pay, which will allow consumers to make credit card purchases with one
tap just by authenticating their fingerprints on an iPhone 6 or iPhone 6 Plus. Apple Pay works with a
technology called near-field communication, or NFC, which allows the iPhone and the point-of-sale
terminal to securely talk with each other over a short distance.

Apple is keeping everything else about the system at arm's length: The company has said it uses
unique card numbers for Apple Pay and doesn't store the original in the phone or on its servers. The
company also doesn't track what customers bought in the past; that information stays with the banks.

The MCX system, called CurrentC, relies on QR codes rather than fingerprint identification, potentially
making the system less convenient and less secure than Apple Pay. It also lacks support for NFC and
the tap-and-pay feature found on Apple Pay and Google Wallet, which also uses the same technology.

Additionally, CurrentC works with consumers' bank accounts and gift cards rather than with credit cards.
That's a big plus for merchants, which claim between $2 and $4 of every $100 charged to credit cards
goes to banks, according to the Merchants Payments Coalition. But the biggest difference for
merchants and consumers may be that CurrentC will allow retailers to build loyalty programs --
something that can only be done by tracking consumers' buying history and habits.

"It's all about loyalty. It's not about the new technology, not about the whiz-bang factor," said David
Robertson, an analyst with the Nilson Report. "If you're the merchants, you are looking at 'how am |
going to keep my head above water?"

CVS didn't respond to a request for comment to explain why it
doesn't allow Apple Pay. Rite Aid said in a statement that it is
Can a phone replace your wallet? | evaluating its mobile options. "We are continually evaluating
went shopping to find out. various forms of mobile payment technologies, and are
committed to offering convenient, reliable and secure payment
methods that meet the needs of our customers."
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Apple Pay
Apple Pay sees problems as users Rite Aid and others might not have much time for that
get charged twice evaluation, said Tom McCrohan, an analyst with Sterne Agee.

He expects that CurrentC, which won't be as convenient to use
as credit cards, will fail as Apple Pay gains momentum.
Retailers will be forced to adopt Apple Pay rather than turn away -- or turn off -- customers.

In fact, Apple Pay is already accepted at more locations. Apple CEO Tim Cook last month said that
Apple Pay will be accepted at more than 220,000 stores. MCX has about 110,000 stores among its
members.

An Apple spokeswoman told CNET that the company "is working to get as many merchants as possible
to support this convenient, secure and private payment option for consumers."

Cook, speaking at a conference hosted by The Wall Street Journal on Monday, said there were more
than 1 million activations of the service in the first 72 hours. He downplayed the issues with Rite Aid and
CVS.

"Merchants have different objectives sometimes," he said. "But in the long arc of time, you only are
relevant as a retailer or a merchant if your customers love you."

Tags: Mobile, Apple Pay

ABOUT THE AUTHOR

Donna Tam /
&> Donna Tam covers Amazon and other fun stuff for CNET News. She is a San Francisco native
who enjoys feasting, merrymaking, checking her Gmail and reading her Kindle. See full bio


http://www.cnet.com/topics/mobile/
http://www.cnet.com/tags/apple-pay/
http://www.cnet.com/products/apple-iphone-6/
http://www.cnet.com/products/apple-iphone-6-plus/
http://www.unfaircreditcardfees.com/
http://www.cnet.com/how-to/apple-pay-vs-google-wallet-vs-paypal/
http://www.cnet.com/news/apple-play-places/
http://www.cnet.com/news/apple-pay-sees-problems-as-users-get-charged-twice/
http://www.cnet.com/profiles/donnatam/
http://www.cnet.com/profiles/donnatam/
http://www.cnet.com/profiles/donnatam/
https://twitter.com/intent/user?screen_name=DonnaYTam
https://www.facebook.com/profile.php?id=504653081
http://plus.google.com/103655164337914369912?rel=author

YOU MAY ALSO LIKE

Apple marketing exec
predicts Apple Watch is
going to be 'huge' -
CNET

Why the new, nicer
Apple? - CNET

Learn more

JOIN THE DISCUSSION

198 Comments / 5 people following

Xiaomi, again, says
Apple's criticism of
copying designs is
overblown - CNET

Matt Lauer: Is this
medical stock the next
Google?

Sponsored

Powered by for you

Log In
+ Follow conversation Share Post Comment As.
Show Comments
[fari Power Saver
\L >y >y - [ = [

LATEST GALLERIES FROM CNET

Sunny Australia on
Google Street View
(pictures)

space fanatic

© CBS Interactive Inc. / All Rights Reserved.

Top Brands: / Samsung

REVIEWS
All Reviews
Audio
Cameras
Car Tech
Desktops
Laptops
Phones
Tablets
TVs

Holiday gifts for the

BMW's two big power
wagons, the X5 M and
X6 M (pictures)

NEWS

All News
Apple

Crave
Internet
Microsoft
Mobile
Sci-Tech
Security
Tech Industry

Best cars and concepts
of the 2014 Los
Angeles auto show
(pictures)

Stunning Lexus LF-C2
concept looks ready for
the road

The best tablet d:
for Black Friday

/ Privacy Policy / Ad Choice / Terms of Use / Mobile User Agreem:

VIDEO

All Video
Apple Byte
CNET On Cars
CNET Top 5
CNET Update
Next Big Thing
The 404

The Fix

XCAR

MORE

About CBS Interactive
About CNET

CNET 100

CNET Deals

CNET Forums

CNET Magazine
CNET Mobile

Help Center

Permissions

FOLLOW CNET VIA
Facebook
Twitter
Google+
YouTube
LinkedIn
Tumblr
Pinterest
Newsletters

RSS


https://yahoo.com/
https://s.yimg.com/uq/syndication/yad-iframe.c384214.html#
http://www.cnet.com/news/apple-marketing-exec-predicts-apple-watch-is-going-to-be-huge/
http://www.cnet.com/news/apple-marketing-exec-predicts-apple-watch-is-going-to-be-huge/
http://www.cnet.com/news/why-the-new-nicer-apple/
http://www.cnet.com/news/why-the-new-nicer-apple/
http://www.cnet.com/news/xiaomi-again-says-apples-criticism-of-copying-designs-is-overblown/
http://www.cnet.com/news/xiaomi-again-says-apples-criticism-of-copying-designs-is-overblown/
http://info.yahoo.com/privacy/us/yahoo/relevantads.html
https://beap.gemini.yahoo.com/mbclk?bv=1.0.0&es=FAMF6wYGIS8V2ytHLhdybRDNgX3Vk.fm3fg8pbpLDjKg698ygIL6rzx5TRx.Pv3UWnL9MW8MhE0iSjxmVWPX4xEBZjMG1Nw0GagPBnsGMiJa7F0keeiQ8ORxY2wjDs5hRAcaU20O6P0gBTUpcgY7nYr9NhWKMhVq6Wp9sRyrEWFJnC69YeBzr5HpEIKDK7GJpvI_gXl5YooRSyGUW0Oo__P_CVqO1P0gPmzD4TjabtGyOOkowQgCuwY7VIVTmKGyzNUwDTGeh1lFVHsXsv_dCd1iDNuAsOn8MC26A5XDvai.qJ0pDUqEz8UeFHFfen3rHTPLGMj8pnF9LEslp2KZ56Duwo.SmRpzrYElA2A5O7_Zghrs_Wqjd9HluunNrc.E8kvU7_J0R.SPkI8xPBs8os0wJpkLyL.AREL1X586WsxM.xbRLhM9oMkZnSohZGheKvaXs4l2HV_D0eEEuxDl7Jn5FIeT_EdcfTS0Mg--%26lp=
https://beap.gemini.yahoo.com/mbclk?bv=1.0.0&es=FAMF6wYGIS8V2ytHLhdybRDNgX3Vk.fm3fg8pbpLDjKg698ygIL6rzx5TRx.Pv3UWnL9MW8MhE0iSjxmVWPX4xEBZjMG1Nw0GagPBnsGMiJa7F0keeiQ8ORxY2wjDs5hRAcaU20O6P0gBTUpcgY7nYr9NhWKMhVq6Wp9sRyrEWFJnC69YeBzr5HpEIKDK7GJpvI_gXl5YooRSyGUW0Oo__P_CVqO1P0gPmzD4TjabtGyOOkowQgCuwY7VIVTmKGyzNUwDTGeh1lFVHsXsv_dCd1iDNuAsOn8MC26A5XDvai.qJ0pDUqEz8UeFHFfen3rHTPLGMj8pnF9LEslp2KZ56Duwo.SmRpzrYElA2A5O7_Zghrs_Wqjd9HluunNrc.E8kvU7_J0R.SPkI8xPBs8os0wJpkLyL.AREL1X586WsxM.xbRLhM9oMkZnSohZGheKvaXs4l2HV_D0eEEuxDl7Jn5FIeT_EdcfTS0Mg--%26lp=
http://www.cnet.com/pictures/sunny-australia-on-google-street-view-pictures/
http://www.cnet.com/pictures/holiday-gifts-for-the-space-fanatic/
http://www.cnet.com/pictures/bmw-x5-m-and-x6-m-pictures/
http://www.cnet.com/pictures/2014-la-auto-show-mega-gallery-pictures/
http://www.cnet.com/pictures/lexus-lc-r2-concept-drops-the-top-of-the-new-rc-coupe-pictures/
http://www.cnet.com/pictures/the-best-tablet-deals-for-black-friday/
http://legalterms.cbsinteractive.com/privacy
http://legalterms.cbsinteractive.com/adchoice
http://legalterms.cbsinteractive.com/terms-of-use
http://legalterms.cbsinteractive.com/eula
https://adclick.g.doubleclick.net/aclk?sa=L&ai=BxO-GI_1tVLX1OozO0AHrxIDQDanM980FAAAAEAEgkam6HzgAWInB3teCAWDJxqeM0KTkD7IBDHd3dy5jbmV0LmNvbboBCWdmcF9pbWFnZcgBCdoBZGh0dHA6Ly93d3cuY25ldC5jb20vbmV3cy9hcHBsZS1jYXVnaHQtaW4tdGhlLW1pZGRsZS1vZi1mZXVkLWJldHdlZW4tbWVyY2hhbnRzLWNyZWRpdC1jYXJkLWNvbXBhbmllcy_AAgLgAgDqAhQvODI2NC9hdy1jbmV0L21vYmlsZfgCgdIekAOkA5gDpAOoAwHQBJBO4AQBkAYBoAYf&num=0&cid=5GiWhNgUTFBANsMh7lgo0Fm_&sig=AOD64_0lSMopNxrYm77410Pra6f8e4xbEQ&client=ca-pub-1728288586014899&adurl=http://reviews.cnet.com/showcase/samsung-televisions
http://www.cnet.com/
http://www.cnet.com/reviews/
http://www.cnet.com/topics/audio/
http://www.cnet.com/topics/cameras/
http://www.cnet.com/topics/car-tech/
http://www.cnet.com/topics/desktops/
http://www.cnet.com/topics/laptops/
http://www.cnet.com/topics/phones/
http://www.cnet.com/topics/tablets/
http://www.cnet.com/topics/tvs/
http://www.cnet.com/news/
http://www.cnet.com/apple/
http://www.cnet.com/crave/
http://www.cnet.com/topics/internet/
http://www.cnet.com/tags/microsoft/
http://www.cnet.com/topics/mobile/
http://www.cnet.com/topics/sci-tech/
http://www.cnet.com/topics/security/
http://www.cnet.com/topics/tech-industry/
http://www.cnet.com/videos/
http://www.cnet.com/apple-byte/
http://www.cnet.com/cnet-on-cars/
http://www.cnet.com/cnet-top-5/
http://www.cnet.com/cnet-update/
http://www.cnet.com/next-big-thing/
http://www.cnet.com/the-404/
http://www.cnet.com/the-fix/
http://www.cnet.com/xcar/
http://www.cbsinteractive.com/
http://www.cnet.com/about/
http://www.cnet.com/cnet100/
http://www.cnet.com/deals/
http://forums.cnet.com/
http://subscribe.cnet.com/magazine/subscribe/
http://www.cnet.com/news/mobile/
https://cbsi.secure.force.com/CBSi/knowledgehome
http://reprints.ygsgroup.com/m/cnet/
http://www.facebook.com/cnet
http://twitter.com/cnet
https://plus.google.com/u/0/105198124856956810263/posts
http://www.youtube.com/user/CNETTV
http://www.linkedin.com/today/news.cnet.com
http://cnet.tumblr.com/
http://pinterest.com/cnet
http://www.cnet.com/user/join-cnet/
http://www.cnet.com/rss/

